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.!xt8nd. o~ Hour. W81T8"'Y CQv Qa 'a 2+hoU( coverage for ",*r

t.llur. dl..1~ ~. WalTanty P.rl~

0 ~-&t8/USP 'u~ino Applic.ti~ No.:
0 VlCizon In.taU.tlon of u\. ay5t~ InaJud8d
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A Ver1z:on Mllntananca Plan
c -~ "' Voice Equlpme"t~.".,.. c )r p~~h .n.r-warTanTy m"nt«n.n~ 88fVloc. for

vol ulp1'-*nt (lnd.. tn. V.r1lCr1 M~r;t.n.nc» Plan -
oho::kcd bclow and und« thc Peyrncnt Option .elected In
Section B.

D41a an~ VIdeo EquIpment
I Cua1cxn.r pUraft_- mclntenanoa ..rvlce. for cf~ .nd/or
vld~ eqUlfm8nt und- the V.man Da:t.8 8.rvl~ Plua
Mclntenan(» Plan ..c;h~ked below 8nd undcrthe PcymMi
Option ..Iec;t8d &n 88atlon B.

0 On--81t8 0tnC8 HouraI

0 Or\~tt. Atound~..crcx;k

0 T8fe-Ma(nten.noa

0 omce Ho~

~ Around-th..clook

0 Volcc 6crv1ca Plu.

0 Contr~ lIbor 0 VIdeo °"-.8"'..

0 Video T81e-M8lrttwnmncc

Mf.lntatlanO8 Plcn. arc delorlbed 0(1 P-e:* ~
~_.-

._.~~--

Four yeara

Me'n~nat\oe Plan, are dG'8Q(jb8d on P.g~ '"
-~" .--~ VOfizo"'. M~ntcn.noc Scrvf~ Guarantee

If, far any ~80n, ~u are not .aa.n8d wXh V.rilO" MalnMn8noe SaMcM t8d 8tX)ve, and wi." to ~nc8/ ma[nten.~
~r8flC, V.rlwn will Mund the unuacd ~rt'on or ~P«id M.lntSl-nce krvlC88. Slm~y notrry Verlzon In WrIting «t I~.t thirty
(301 daY1 ~«to ~noellatbn.

~ V8f\%Q~~I;;'~~n~ Plan P~.nt Option.

fiJ Prep.ld Malnr.n8nce -DI8COunted ~lnt.n.nC8 ~I~ In edvance: , ~.~~
fAnny.. ~,

0 ~ BUllng -BIlling for m.lntanln~ Is d..rCf~ until w.rranty '.pir~an:

_Ya.r8

.

. I I
fYMr &1

..

('(Nt ~,

D..,.-«nIt~
('(Mr~

0 quartef'ty

fYMr 21

0 &nftl&8I1V 0 ITQ1t tI(,

~-

CV..r 11
6111 my daferred payment (chock one):

0 C'lltomor pu~ m8lntenance 'orvl~ provided by the fallowing thk'd perty vatdor:

V~OfN~; ~~ ~ ~J .

Venda' SefVIae P.tt No.:

V.ndor Cqrt~ Ref8..n~ Num~r:

When Cuatamer p~""" V~r Malm-nanaa. fh* M84nt8na~ ..rvfoa. and thatenne 8nd cof'dltfcna ofth~ "M~ .,.
-pocffi.-:i by the Vendor and 8f8 not apactfied In tltl. ~~nt.

a
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c~ PlYIT1e<\! ,NA
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Vcrtzon Mall1tanancc Plan

VoIce Equipment

CC ~r purch cftMOWCfTarrty m.tntan.nc8 aet'VIoas Dr
va -~III~nt und«th. V.riz.on M&ln'tenano. Plan &&
ahO:)k:ed bel<*' and undor th8 Payment Option .olooto:1ln
!eotIOft e.

0 OfI'ice Hours

00 ArQund-tn..-C(~k

0 Valoe Scrvfoe Flu.

--
Data and VIdeo Equipment

Curlon'tef pu~ melr1t8nanoe .&Nlce. fOC' d~ ItlcS/or .
I video ~ulP"1*r1t und« the Ver1xon c~ Servl~ PIU8 .
f !ntancnoo Plan c. oh~ b31ow and und.r the P«yrnent
OptIon ..Iec'c.d. (n S.:tlon B.I 

0 On-.sl~ Offt~ HamI 

0 Of1-3rta Around-tfte--CIcx:k

0 T".-MalrtteC1«n~

0 Contract LI~r 0 VI~80 On..srt.

0 Video Tel9--Melntcnanoe

Ma.I"~na1\04 PI"". U8 d.~~ on Paee 4f4~ltltQt1~no. PLcn. arc q.(crl~ an P~I1. ~

Vcr/zon'. M.lmen."~ Sorvi~ Guaracrt-
(t, for any reaGan, you a~ not I.ttsrt~ ~h V.~zo" M&In-tantnoe S.MGn ..~ .~', Ind w1an to CAnaef malntonanca
~er8g'c, Vcrtzon will refund thc un~ fX)rtlon of prep.-td M..lntS1~c;e SsrYfan. 8lm~y nctlfy Vorizon In wriUng At INI1 thirty
(30) day8 rx:lc.ta a.n~lI~n.

,- --~"'--

V8f'tzon'a M.lnten8nc:a PI. Pt,ymamOptiOMB

$
4AnnU81 ~.I

0 P~p.(d Metnt8nanoe -CI&(1ou~ ma4men8n:ce paId In ..svcnce: -p.r.

.

~.rll

i1 n'8d 81111ng -81"ln; for rn.I~~~ I. d8f8r* until warranty 8xplr8tlon:

V..rw. f7_~17 .~7 ~17 I 17317 .j7 S11
rY..,." ('fMf ~ (YM' ~t (Year 41

Bill my deferred payment (Ch8,"k one): 0 8nnU81lr [:] 88nW~uafty 0 q~~ 0 rTQ1tNy

C I ThIrd Party v~~~~~~~;;.

0 Cillton.( purcha... malnten&~ .8I'V1oD8 pfOVtdod by the fQlf~ ng ti1lrd P-'Y ~~

VendOr N~:

V.ndQr s.fVtQ8 PM! NQ.:

V.~or C«rtrad R$ ~ Numt.r:

When ~r purch V.ndor Malnt.nerlO8. ~ rnalntana~ ~1o88 and the tenn8 8C1d oondlfona of u,oe. .«vta8W a,.
.pecffied by tho V.ndor 8M are not 8p8Oif18d In thl. q~~..

I

~nt;

A~m.nt:
~rner1l.

A~m.m ~

A~m.nt .
Aft8)tlm.r\f ~
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I".~ Cq~~rQM~ ~.f~- ._4 ~...r- '--"-'

"89- 2 "'.. Co ,Ic~- 8W81-'" .~-, (ftI2O(X)) C..-<:a No .
-
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Md1m8M :

Alf8:tl~ :
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A,ccollntOOO13107702253Y
Page 1 of 9
Questions? Call: (800) 483-6000

MECKLENBURG COUN1Y E911
MECKLENBURG CO ADMINSTRA T
434 738-6440

Manage your account online at www.verizon.com

Bill Mailed on 7/1/03

Account Summary ~Amount of last bill dated 5/25/03 $ 6 , 364 .46
Payment(s). 111ank you. 6/14 $-6,364.46 To enroll in !he Verizon Direct Debit
B I .Payment Option, please read and

aance $.00 sign the agreement on the reverse

v .'
S .' $6 366 I of the payment form.

ellzon el",lces ,. .7

Cllrrent Chal'ges Due by 7/24/03 $6,366.17

Total Amount Due by 7/24/03 $6,366.17

A late paYlllent charge not to exceed 1.50% applies to
any balance carried fonval'd to next month's bill.

~

Detach & return paynlent slip with your check. payable to Verizon

\,...~-~
veriZRJJ

$6,366.17

Account 000131077022 53Y

Total ,\mollnt Due 7/24/03

$DDDD.DD
PO BOX 17577
BAI,TIMORE MD 21297-0513

1..1.1...11..1.11.1..1...111 1.1 11..11.11...1

10900000131077022523800609000000000000000000000636617300000

~
06 ***BO05 )('
MECKLENBURG COUNTY E911MECKLENBURG CO ADMINSTRAT -

911 SERVICE
PO BOX 307
BOYDTON VA 23917-0307

1..1.1..11.1.1",1.111...111 11.11,1.1...111...1...1...111
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Billing Date 6/25/03
AccountOOO13107702253Y
Page 2 of 9
Questions? Call: (800) 483-6000

~

How
Your telephone
1. Regulated Charges

service, dial tone

~~~~

, Commission.

service charges,
even if you do not use your phone.

2. Non-Regulated Charges -Charges not regulated by the State Corporation Commission.
includes:
Other Service Charges -Value Added Services, Maintenance Plans, etc.
Toll Charges -Charges for both local and long distance tolf calfs.

Directory Advertising Charges -Charges for advertising in the Verizon Directory.

Past Due Balances Current Charges Totals
R~gulated Charges .00 * 6173.45 6173.45

Non-Regulated Charges
Other Service Charges .00 : 192.72 192.72

Toll Charges .00 .00 .00

Directory Advertising Charges .00 .00 .00
T_~_'- .--Totals $.00 $6366.17 $6366.17

*
You must pay any past due balances for Regulated Charges by the due date
indicated on the front page of your bill to avoid suspension of your local
telephone service.

The folfowing pages provide billing detail for the charges listed.
If you have any questions or complaints, calf us using the telephone
number found at the top of the Verizon pages of your bill.
Verizon Virginia is regulated by the Virginia State Corporation
Commission. (Federal Tax 10 54-0167060J

~

;!j~i;Ii1,~;;,ii~11ii;li;;~;i;I~:;I;~!i1:;,

Account 000131077022 53Y

Yes, I w.ant to enroll in the Direct Debit Payment Option and have my monthly payments
automatically deducted, on the bill payment date, from the account associated with the
enclosed check. DPlease check this box, read and sign the authorization agreement below:

Sign this form and return with this month's payment to the mailing address printed
on the reverse. Be sure to use a check from the checking account which you want
debited for the pre-authorized payment option.
Authorization A9reement for Pre-Authorized Payments:
I authorize and Instruct my financial institution to deduct the amount of my monthly telephone bill from
my checking account and remit the amount directly to Verizon. Verizon will notify my financial institution
of the amount to be deducted.
I fully understand and agree to the following: If at anytime I decide to discontinue the direct payment
option, I must notify Verizon. Verizon is not liable in any way for erroneous bill statement{s) or
incorrect debits to my accounts. Should an error in the bill statement occur Verizon's only responsibility
is to correct it when and if it receives notice from me of the error. I understand that my financial
institution and Verizon reserve the right, upon written notification, to terminate this payment option
and/or my participation. Customer's participation is subject to Verizon's approval.

I I I
SIGNATURE Date

EQ017611 0386091 0005 /OOOO/OOOO/OOOOIOOOO/OOOO/OOOO/OOOO!OOOOIOOOO/RTEN/



Billing Date 6/25/03
AccountOOO13107702253Y
Page 3 of 9

\~ : J

ver;~1J

~

Summary of Current Charges
This summary is for informational purposes only.

.Verizon

~~~~

i;1;~~:::~iii



Billing Date 6/25/03
AccountOOOl3107702253Y
Page 4 of 9
Qtlestions? Call: (800) 483-6000

\ :~~ """

veriZQ!1

~~~~~~

Verizon Monthly Charges
.Monthly Service from Jun 25, 2003 thru Jul 24, 2003 #

$6166.94Total Verizon Monthly Charges

Verizon Calls from 434738-6440

Verizon Direct Dialed Calls
eTolI Calls

Total Verizon Direct Dialed Calls $6.51

Total Verizon Calls from 434 738-6440 $6.51

Tax. Surcharges and Other Fees Amount

.Surchar es

Tax ~~ - ~

185.22Federal
---7.50

$192.72

16.
17. VA Local Tax
Total VerizQ.n Tax, Surcharges and Other Fees

Important News Regarding Wireless Calls

Recent changes in federal regulation have given rise to changes in
billing arrangements between Verizon and some wireless phone service
providers. Therefore, depending on the wireless number you are
calling, you may incur regional toll or local message charges for
calls made to wireless phone numbers. These charges were previously
paid for by the wireless provider. These changes are ongoing and will
be completed by October 2003. You may also need to dial a prefix ("'"
or "'" plus the area code). If you have any questions, please call
the Bill Information telephone number on your bill.

Indicates charges for non-regulated product(s) or service(s)#
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Billing Date 6/25/03
AccountOOO13107702253Y
Page 5 of 9
Questions? Call: (800) 483-6000

Amount
3680.00-

~-
.00
.00

19.0032.00 -

60.00
166.00
12.00
69.00
51.00
96.00
24.00
30.00

~~
78.00 -

168.00
33.06

422.84
106.15 -

30.50

# !
# :+rt

-L-~~~

--:-L-
-L-
L-
-L-~~~~

1~
-L-
-L-~.1?-.:-~

1

if

#

~:j
-

Verizon Services and Equipment Information

.Summary of Services
Following is a Summary of Recurring Monthly Charges for Informational Purposes,
Total Charges Due appear on Page 1 of your bill.

'Monthly Service
Description Qty Tag

1 .Comb ANll All & Selective Rtg, 10
per 1000 ocal Exchg Svc Lines

2. E911 Sensor Equipment
3. Flat Rate Calling Plan
4. Listed Service
5 .911 All Printer Interface
6. 911 All Printer Modem
7 .911 PC Worksta Cad Hot Ky
8.911 PC Worksta Cad Line
9.911 PC Worksta Ext Spkr

10.911 PC Worksta KS Radio
11.911 PC Worksta Lan Conn
12.911 PC Worksta Playback
13.911 PC Worksta Supv Term
14.911 PC Worksta Tape Bku
15.911 PC Worksta Term
16.911 PC Worksta TDD Option
17 .911 PC Worksta 4 Ckt Opt
18.911 Remote Headset Jk19.911 Single Line -

20. 911/CL DL Conv/4-2 Wr/3YR
21. RCF

InterLATA
6166.94

Total Summary of Services $6166.94

Indicates charges for non-regulated product(sl or service(s)#
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! Billing Date 6n.S/03

\
j'3~ Account 000131077022 S3Y 1. , Page 6 of 9

: Questions? Call: (800) 483-6000

~~~~~

Verizon Services and Equipment

~~,~;ijih;~i~i!i~>;i;i;

}. Initiation Tax
Description Qtv SRC Date LSFR i Amount

1 .Comb ANl l All & Selective Rtg, 10 4/15/96 EEFR 3680.00
per 1000 ocal Exchg Svc Lines

2 .E911 Sensor- Equipment 3 4/15/96 EEFR 6.39

3.911 All Printer Interface # 1 4/15/96 EEFR 19.00

4. 911 All Printer Modem # 2 4/15/96 EEFR 32.00

5.911 PC Worksta Cad Hot Ky 2 4/15/96 EEFR 36.00

6. 911 PC Worksta Cad Hot Ky 1 4/15/96 EEFR 24.00

7.911 PC Worksta Cad Line 2 4/15/96 EEFR 148.00

8. 911 PC Worksta Cad Line 1 4/15/96 EEFR 18.00

9.911 PC Worksta Ext Spkr # 3 4/15/96 EEFR 12.00

10.-911 PC Worksta KS Radio 3 4/15/96 EEFR 69.00

11 .911 PC Worksta Lan Conn 3 4/15/96 EEFR 51.00

12. 911 PC Worksta Playback 3 4/15/96 EEFR 96.00

13.911 PC Worksta Supv Term 1 4/15/96 EEFR 24.00

14. 911 PC Worksta Tape Bku # 1 4/15/96 EEFR 30.00

15. 911 PC Worksta Term # 3 4/15/96 EEFR 1083.00

16.911 PC Worksta TDD Option # 3 4/15/96 EEFR 78.00

17. 911 PC Worksta 4 Ckt Opt 3 4/15/96 EEFR 168.00

18. 911 Remote Headset Jk 6 4/15/96 EEFR 33.06

19. 911/CL DL Conv/4-2 Wr/3YR 1 4/15/96 EEFR 106.15
~. /

.5713.60V

.Products and Services -Individual Line(s)
.Location Group: 00001 405 MADISON ST

BOYDTON VA

°BAC 00000

434 738-0581

Initiation Tax
Descr~tion- Q SRC Date LSFR Amount

20 .911 Single line 1 5/26/02 EEFR 23.98

continuesIndicates charges lor non-regulated product(s) or service(s)#

oVerizon Products and Services
Following is the Detail of Recurring Monthly Charges for Informational Purposes.
Total Charges Due appear on Page 1 of your bill.

0 Products and Services -Account Level
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Billing Date 6/25/03
Account 000131077022 53Y
Page 7 of 9
Questions? Call: (800) 483-6000

~~

Verizon Services and Equipment Information

Initiation Tax
Descri tion SRC Date LSFR Amount

1 .911 Single line 1 5/26/02 EEFR 23.98

23.98

434 738-0842

Initiation Tax
SRC Date LS_FR A~~~

1 5/26/02 EEFR 23.98
Description

2. 911 Single line

434 738-0871

Initiation Tax
Descri tion SRC Date LSFR Amount

3. 911 Single line 1 5/26/02 EEFR 23.98

434 738-6440

I Initi8tion rex
D.script~ --SRC D~ LSFR Amou~

4. Flat Rate Calling Plan 1 2/12/01 EEEE .00

5. Listed Service 1 2/12/01 EEEE .00

6. 911 .Single line 3 0 4/15/96 EEFR 77.94

7 .911. Single line 3 0 4/15/96 EEFR 225.00

8. RCF " 1 2/12/01 EEFR 30.50
InterLATA

Call Forwarding Number (CFN) 4347386440
Group Size (GSZ) 1
Interlata Carrier Name (PIC) ATX
Intralata Carrier Name (LPIC) GIT

i~~i;i;~j~fihj!~~~~\i;$$~i~J~

434 738-9222

Qty SAC

1
Amount~- --

23.98
~~-~~ip_tlo.!!

9. 911 Single Line

703 738-0872

Description i Qty SAC

10.911 Single Line I 1

continues

'Verizon Products and Services

.Products and Services -Individual Line(s)
.Location Group: 00001
.BAC 00000 (continued)

434 738-0792
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Billing Date 6/25/03

, AccountOOOl3107702253Y

:[ Page 8 of 9t Questions? Call: (800) 483-6000
i

\ ":, "",

ver;~J

~~~

Verizon Services and Equipment Information

-Verizon Products and Services

-Products and Services -Individual Line(s)
-Location Group: 00001
-BAC 00000

703 738-0872
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(continued)

Initiation TaxDescr Date lSFR Amount

.00

453.34
Total Location Group 00001

SRC legend II
Indicators identify rate applied to charges, when
there is no indicator the Tariff default rate has been applied.
0 Override Rate
T Term Agreement Rate

III Ice Contract Rate
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Service and Equipment Indexing

.Location Group Index

Location
~ Address

00001 405
BOYD TON VA

.Line Number Index

Page Contract
Number 10"
-6'I.

~

Number
434738-0581 '-
434738-0792 ,-
434 738-0842 ~::c

434 738-0871434 738-6440 7 --

434 738-9222 7703 738-0872 ~... .' -
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Object Code Totals
7/16/2003 13:43

911 FUND 7/01/2002 Through 6/30/2003

Object Code Description Amount

1001

1003

1006

FIT $Q~V~5 2/~5ij5.~V
-PIT SafoYteB
FIT falor'1 3~A3q.q(P

2001

2002

REPAIRS & MAINTENANCE

MAINTENANCE SERVICE CONTR

ADDRESS MAl NT.

JANITORIAL SERVICES

DATA PROCESSING

REPLACEMENT OF SIGNS

REPAIRS

RADIO

HEATING SERVICE (WATER)

TELEPHONE/MAINTENANCE

911 PHONE LINE CHARGE

OFFICE SUPPLIES

LAUNDRY & JANITORIAL SUP

3005

3006

3011

3015

3018

3020

3022

2-10,545.24

56,505.90

30,234.96

22,284.68

21,826.91

39,645.70
8,020.67 .

13,284.05'

71.25

1,600.00 -

9,234.80 '"---

11,228.65

2,942:32

8,426.16 -

1,116.70, -

13,722~47-

31,426.35-.

7,945.71.

2,299.34 -

5203

5204

5401

5405

Total 570.563.90

FIT



P.O. Box 1989
Chesterfield, VA 23832
Phone: (804) 425-5979
Fax: (804) 425-5981
E-mail: masttrng@aol.com

August 27, 2003

Mr. Steve Marzolf
Virginia Infonnation Technologies Agency
Division of Public Safety Communications
Richmond Plaza Building, Suite 135
110 S. Seventh Street
Richmond, VA 23219-3931

Dear Steve:

Attached is the documentation required for the FY 2003 True-Up process for Mecklenburg
County. Included is the accounting for FY -2002 carry over funds of$36,126.72.

Our CPE installation delays were resolved in June 2003. We have not, however been in-
voiced for the :

$4,032.00Verizon LEC costs of the 4 trunk lines

Additionally, the actual accounting for the FY -2002 carry over funds totaled $33,702.75,
leaving a difference of:

$2,405.97

$6,437.97 be carriedMecklenburg County requests that this combined total of :
over to FY -2004.

--

Sincerely,

CkL. A' -If
Dennis cyp~~~~(.t..t MAST International

Project Management

Director, E-911
Mecklenburg County


